Portable Printers

User Manual

U TENHL

£ A% A F A

BT Thermal Printer User
Manual

Application:

Widely used in logistics,police, postal services,
urban management,tobacco,meter reading,
supermarkerts,clothing and other industries
for tickets and receipts printing.
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Product Introduction

Thank you for using our portable thermal printer , be sure to read this manual
carefully before use.

The printer is mainly used in the traffic police, urban management, postal services,
logistics and other mobile office on-site printing and paper printing supermarkets,
tobacco, services and other commercial receivables.

This product is small and lightweight, good shape, low power, low cost, fast print
speed, high-quality, low noise with other characteristics. And it supports BT, USB,
RS232 serial port. BT can be connected to POS,Android phones,tablet
computers and other devices,and it's easy to operate and practical.

This manual is suitable for ZKC 58mm,80mm bluetooth thermal printer. If need
word document printing or install PC driver, please download the related manual from
website:http://www.sznewbest.com
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2,Appearance, buttons words and Interface Instructions

Switch Feed
Power indicator
ight

@ Power indicator light
@ Bluetooth connection indicator
® Paper indicator light

USB interface
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—.5805 Thermal Printer Driver Installation Steps

1,After power on the printer, connect the printer with computer via USB

cable, the computer shows as below:
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- Generic USB Hub
= Generic USB Hub
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- USB Composite Device
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- Generic USB Hub
- Generic USB Hub
= Intel(R) 8 Series/C220 Series USB EHCI #1 - B(
= Intel(R) 8 Series/C220 Series USB EHCI #2 - BC
= Intel(R) USB 3.0 )7 FRENLi=HIEE - 1.0 (Micros
-» |JSB Composite Device
-» |JSB Composite Device
- USB Composite Device
= USB Root Hub
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2,Click & Driver Install Receipt_Label toinstall thedriver,
shown as below:
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If the installation process appears as follows, please click “cancel” .
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Then right click the “printer property” , reset the printer COM number,
please choose the “Virtual COM USB001” as below:
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After driver installed, it shows as below in the control panel device and printer.
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3,Basic Operation Guide

3.1Panel Indicators and Keys

Power key:Power Indicator/off button

Plug the power adapter or battery and press power button for about 1-2 seconds,
the printer enters the power-on state. Press and hold the power button for 2 seconds to
turn it off. Out of paper, high temperature alarm or low battery power,The green indicator
light alarm flashing.

High temperature alarm: The machine head high temperature alarm after the
cessation of print, need 15, cooling may continue
to print.

Low battery: The battery is low, Printer will shut down when it with low battery.

FEED key:

Press FEED button to feed paper and release to stop when print in standby mode.

The light will keeping red when charging and it will turns off until fully charged.

3.2Printing paper installed
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Open the printer paper warehouse, put paper into the paper slot and pull the end of
the paper to the paper exit outside.

3.3 Printing Self-test

Self-test is used to detect whether the printer is in normal working condition or not, if
the self-test can correctly print out the list, it means that the printer is normal.

Self-Test Method: Battery is installed,and in the turnd-off status,press the power
button, do not release, then press the FEED key, and then release the power button first
and release the FEED key later. Then the printer self-test is carried out, and print self-
test lists.

4 Methods to Common Problem

Please deal with it referring to the methods mentioned in this manual if the printer
fails to work. And please contact the dealer or manufacturer if the methods can not work.

1. The Indicator light on the control can not light ?
To check if the power supply is connected or the power switch is turned on.
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1). The printer can not work when the printer head is overheated. The Feed lights
will not flash until the printer head cooling to normal level and the printer will
continue to work.

2). To check if the paper is block or the battery supply is low.

3). Please contact the technicians when the above methods can not work.

3. The indicator light is normal but the printer can not work?
Restart the printer and self-test. If the self-test is normal, then check the following:

1). To check if the printer connect to the computer successfully or if the printer
support the computer.

2) To check the data line

3) To check the application

5. Precautions

1. The battery should be fully charged(about 2 hours) to use in order to keep longest

battery life. And do not use while charging.
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2. The printer can work without built-in battery but connected to power adapter.

3. Do not use and store the printer on high temperatures or serious pollution
environment.

4. Avoid water or conductive material to enter into the inside of the printer. Please
turn off the power immediately in that case.

5. Do not expose the battery to high temperature environment that exceed 60°C.

6. Do not use when a battery that appears damaged, deformed and discolored, or
rust on its casing, overheats, and emits a foul odor.

7. BT connection between BT printer and Android smart phone Use smart phone
search BT device, find BT printer name and input the Pin to connect.
BT 2.0 printer name BMV2, input Pin: 1234
BT 4.0 printer name ZKCBMYV, input Pin: 0000

Tips:
Please contact the seller to obtain more instructions and other

technical support. "
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